The pathway and impacts of permanent housing: Guest and provider insights on
the transition from low-threshold shelter (LTS) sites to permanent housing
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BACKGROUND

RESULTS

There is an over-representation of Black and Latinx individuals experiencing substance use
disorder (SUD) among the homeless population in Boston, MA. In addition, there has been
an increase in overdose deaths in recent years, particularly among Black individuals. Low
threshold housing with comprehensive services have emerged as an effective and evidence-
based strategy to support individuals living with substance use disorders who are
experiencing unsheltered homelessness. As a response to the increasing number of
Individuals who experience both unsheltered homelessness and SUD, in January 2022, the
city of Boston established six low-threshold sites (LTS). The Boston Pathways project aimed to
evaluate this policy with a focus on racial equity.
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Key informant and guest interviewees highlighted the key steps
that guests go through to get housed.

Nearly 42% of LTS guests have been placed into permanent housing. The
following factors can impact the housing navigation process:

Structural: Criminal-legal system involvement, access to vital records and
other documentation, institutional and programmatic support, and
affordable housing opportunities.

Demographic: Mental health status, substance use, and age

Individual: Readiness, self-efficacy, and difficulty experiencing transitions.

SYSTEMS NAVIGATION®

Mitigating the impact that administrative burdens have on marginalized
populations through navigation support, cross-system collaboration,
and guest advocacy.
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‘wait time dependent on the supply of affordable housing opportunities.
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e Overcrowding
e Unsanitary conditions

[ Housing Navigation Experience ]

All project activity informs the others and methods of information sharing exist to ensure each project bucket is engaged
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CONCLUSION
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